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WHO WE ARE 
Our Mission 
Down Home furnishes and decorates homes for people transitioning from homelessness into housing.  
 
Our Vision 
Down Home empowers lives one home at a time as we transform an empty space into a comfortable home 
to embrace, engage, stabilize, ultimately breaking the cycle of homelessness and building a stronger 
community. 
 
Founders/Executive Directors 
Jake Fillipi and Jenessa Fillipi founded Down Home November 2017.  Jake owns Jake of All Trades Handyman 
Services and Jenessa is an elementary school counselor for Fargo Public Schools.  They reside in Moorhead 
with their four children.  
  
Board of Directors 

Melissa Anderson-Secretary 
Bill Bienek 
Kristie Eid 
Kyle Froslie-Treasurer 
Anne Kallhoff 
Jill Waslaski 

 
Administrative Assistant 

Charlene Kuznia  
info@down-home.org  

 
Marketing & Development 

Chris Welsand  
development@down-home.org  

 
Connections Coordinator 

Hannah Cody  
relations@down-home.org 

 
Connections Team 

Matt Bye-Warehouse/Move-Ins 
Deb King-Events/Empower Up 
Kirstin Schiotz-Events/Prayer Team 

connections@down-home.org 
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OUR PROGRAMS 
In 2019, Down Home furnished 27 homes, impacting 88 lives, which included 44 children. 
92% of Down Home clients were single mothers with 88.5% transitioning into housing with 1 
to 3 children, and 11.5% transitioning with 4 to 6 children. Twenty-one homes were furnished 
through our traditional referrals from our community partners, and six were completed 
through our Empower Up program, a multi-week classroom experience for people who have 
experienced homelessness or are striving to escape addiction or poverty. Of the 
twenty-seven community referrals, 5 came from Churches United, 12 from the YWCA Cass 
Clay, 3 from Fraser Ltd., 4 from Youthworks, 1 from the Perry Center, 1 from Jeremiah 
Program, and 1 from West Fargo Public Schools. Through a self-report survey, 100% of clients 
reported strongly agree or agree that Down Home provided their family with security 
(necessary furnishings), comfort (blankets, pillows, etc.), and relief from financial stressors 
of furnishing a home. Additionally, 81.5% reported that it would have taken 6 months to a 
year/if at all to completely furnish their home on their own. Lastly, 100% reported strongly 
agree or agree that Down Home has empowered them to work hard to provide stability 
for their family and make further connections in the community by generating and 
completing a required Pay It Forward plan. See Testimonials below which reflect Down 
Home’s community commitment of eliminating barriers, providing a nurturing, stable, and 
engaged home environment, and empowering lives one home at a time.   
 
Who We Served 
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In 2019, 92% of Down Home clients were single mothers with 88.5% transitioning into housing with 
1 to 3 children, and 11.5% transitioning with 4 to 6 children. 
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All of our families face barriers in furnishing their homes. 80% self-reported they would have gone 
without a mattress and bedroom furniture in order to pay for rent and food.   
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Empower Up Program 
 
Down Home partners with Upstream Growth Consultants to offer the Empower Up program: 
5 sessions (15 hours) of Emotional Intelligence and Personal Empowerment training. 
Facilitator, Troy White, walks participants through a greater awareness of their part in and 
control of personal outcomes. Participants learn that events do not control them. Rather, 
their reaction to events determines how successful and positive their outcomes will be. Self- 
awareness and management are explored, with participants learning how to maintain 
healthy and positive family, workplace and community relationships. Clients get partnered 
with DH decorator teams who furnish and decorate a priority room upon successful 
completion of the small group sessions. 
 

“The Down Home Empower Up program changed my life with helping me start over in 
life and find a better frame of mind. Down Home helped me with things I didn’t have 
when I lost everything and had to start all over. I will never forget this experience. I am 
proud to call Down Home family.” 

“This has helped me boost my self-esteem knowing that I can change my life. Let all the 
bad things go and begin good things.” 

“I am very thankful to everyone who has given time and money towards this. A lot of 
love to all of you for it.” 

 

 100% of participants strongly agree that the Empower Up program is a 
necessary program in the FM area. 
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Down Home Christmas 

Down Home’s Christmas event provides an opportunity for all families served throughout the 
year to come together and experience the sights, sounds, scents, and joy of the Christmas 
season. Each family receives a tree package which includes a tree, lights, ornaments, topper, 
skirt, and tote to store it all in. Additionally, the family receives gifts for their children.  
 
Down Home’s 2nd Annual Christmas celebration was hosted at Hope Lutheran, South 
Campus. Twenty-three families RSVP’d and received a tree package and gifts of games, 
puzzles, and coloring books. The event included a photo booth, caroling, Christmas stories, 
treats, stocking activities, and a table of extra grab and go Christmas items. This is what some 
of our families had to say about the Christmas event. 
 
"When I received my invite to the DH Christmas party, I was very excited! The party was so 
awesome, and my son and I had tons of fun. The Christmas package helped out in so many ways! 
Being a part of the DH family is such a blessing. I still wake up some days and think to myself, 
'Wow, I am so blessed'. I give all my thanks to the Lord and DH!"         ~Jazlynn Giles, mother of 1 
 
"When we were homeless and in a dark spot, everybody at DH showed us unconditional love and 
support! They helped make our home beautiful. We want to thank them also for the beautiful 
Christmas decorations and celebration. It was truly heartwarming and we are overjoyed to be 
part of the DH family!"                   ~Melody & Terrence Kendl, parents of 2 
 
“Thank you for the gift of a perfect Christmas tree. More importantly though thank you for having 
such thoughtful souls and beautiful hearts. It means more to us than you will probably ever know. 
Truly thankful!                                                                        ~Brianne Ansberry, mother of 3 boys 
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TESTIMONIALS 
 
Our Clients 
“I love coming home each night after work. It’s such a relief to not have to worry about needing a 

bed or other furniture. Our home brings my daughter & I so much joy. I know God’s work is truly 
being done through Down Home. The Lord has truly provided, and I will devote my life to God.”

   ~Fiona Thompson, mother of 1 

 “I remember when (I was a child and) I went to my aunties house and how everything was nicely 
decorated and coordinated.  That’s why they wanted people to stay off their furniture. When you 
stop seeing your family, you stop seeing those types of homes. We’ve never had a home like that. 

We’ve just always made it by with a futon and an air mattress. Never (been able to afford) a 
dining room table, couch, or anything like that. This is such a wonderful blessing to us and we 

thank you. This really means a lot. It really does.”         ~Terrence, infectious smile, father of 2 

“It is an incredible feeling and blessing to come home to a welcoming, comfortable, and beautiful 
place! The whole space is absolutely amazing and beyond our wildest dreams. The words ‘thank 

you’ can’t even begin to describe our gratitude for all you have done for our family.” 
                              ~Alex Reber, mother of 1  

 “This has been the most surreal experience! Thank you sooo much. I love you! Jesus loves you!” 
~Shavonne Mclemore, mother of 3 

“I have my first apartment after living in a shelter with my physically disabled daughter for a year 
and a half. I’ve been living in my unfinished apartment for a few months, and I am so grateful for 

Down Home. My home is finally complete. I am so grateful for everyone’s efforts.” 
                        ~Mellisa Bascom, mother of 1 

“I thought four walls and a door would be enough. After moving into our empty space, it was 
extremely difficult to make it feel like home for me and my son. Thanks to Down Home, our space 

is finally complete. It now feels like HOME.” 
                             ~Jena Kapaun, mother of 1 

“Our place is now a HOME! I thank Down Home from the bottom of my soul. God is good, Amen.” 
  ~Margarita Williams, mother of 3   

Move-In Sponsors 
“We were over-the-moon excited to be able to have the opportunity to sponsor a move-in for a 

family with Down Home. It’s hard to put into words how incredible the experience ended up 
being. From start to finish, the Down Home crew was organized and precise, which helped the 

morning go smoothly. Everyone was able to help either pack up the truck, move items in, or 
decorate. Even the littlest helpers had something to do and loved every minute of it. Our teams 

worked together to turn an empty town-house into an inviting home. The look on the faces of the 
family was life-changing. It was a humbling experience that we can’t wait to do again!” 

                   ~Melanie Paape, Healing Arts Chiropractic 
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Move-In Sponsors (cont.) 

“Our family had the amazing opportunity to sponsor a family through Down Home. We 
participated with our family and our teenage boys. I don't know if I can put into words how 

rewarding this experience was for our family. We helped move items from the warehouse into the 
home and decorate it. In the end, we saw the reaction of the family as they saw their new space 

for the first time. When asked about this experience, one of our boys said, “I won't lie, I was 
moved. I almost cried when the mom cried.” This donation for us was a donation of our time and 
money, but to this family, it was so personal, it was a place they could finally go home after five 

months of living in a homeless shelter. Now they can have a good start in a home where they can 
offer their children stability and peace. Plus, their place looked really great, too. The staff at Down 
Home takes the time to get to know the family and what they like, and really work to make it feel 

very much like a “home.” They take the time to add little touches that make it so personal. 
Jenessa, Jake, Kristie, Tyson and the crew at Down Home made it easy for us to donate our time. 
If you have the chance to donate your gently used furniture or decor, bring it to Down Home. But 
we would highly recommend participating in a move-in, so you can see what it means to be part 

of the Down Home experience. It was an experience our family won’t forget.”   
                                             ~Brad & Suzie Donabauer Family 

“Being a part of the Down Home move-in process was extremely rewarding and eye-opening. The 
amount of team work & excitement around helping a family move into their own furnished place 
was felt by all during the loading of the truck. Once we were unloaded and started setting up the 

rooms, it was so heartwarming and exciting to see everything fall together. I remember hearing 
laughing and joy beaming from all the rooms being set up. You could really tell every person was 
thrilled to be a part of something so generous. It was in that moment I knew how much I take for 

granted on a daily basis. I helped put the mother’s room together and when she went in her room 
and saw it complete, she started crying. I knew I had done something that changed this family's 

life forever with only a small portion of my time. When the children went in to see their room, I 
remember one of them saying to the other “Look, we don’t have to share a bed anymore!” and 

“Mommy, we have a couch.” You really realize how much impact you can make in such little time 
that will change a family's life forever. I will never forget my experience at Down Home, and I 

would encourage anyone  looking for a life changing volunteer opportunity to highly consider 
sponsoring a move-in with Down Home. You will not regret it.” 

~Shelby Foltz, BSE Customer Financial Services 

Community Partners 
“Down Home has played a very important role in the move out process at Churches United for the 

Homeless. They have continuously exceeded the expectations from case managers. The warmth 
that they give helps clients become excited to move into their new homes. It’s hard to imagine, 

but some of the clients have never had a bed of their own. It is the simple giving that Down Home 
partakes in that makes our clients feel truly special.”  

                              ~Kelsey Moorhouse, LSW, Family Case Manager at Churches United 

“Down Home is a wonderful organization that helps to fill a gap in services available in the 
community. Moving into a new home can be overwhelming for anyone, but especially if a person 
is leaving homelessness. With the amount of need in our area, it can be difficult to ensure that a 
newly housed client has all necessities. Down Home makes the transition from homelessness to 

housed much easier for families by ensuring that the family has a fully furnished unit to come 
home to filled with all the necessities and more. The generosity and compassion of the 
Fargo-Moorhead community truly shines through in the work that Down Home does.” 

~Stephanie Schmidt, YWCA Cass Clay Shelter Advocate 
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FINANCIAL SUMMARY  
INCOME   2019  EXPENSE  2019 

DONATIONS-CASH  $32,050.18  PROFESSIONAL FEES  $2,126.20 

DONATIONS-IN KIND   $85,463.00  ADVERTISING & PROMOTION  $1,530.86 

DONATIONS-SPONSORSHIPS  $22,500.00  OFFICE EXPENSE  $3,500.41 

EVENT INCOME  $64,174.40  CONFERENCES/TICKETS  $768.40 

GRANTS  $21,000  PRINTING & PUBLICATIONS  $4204.02 

    INSURANCE  $515.00 

    WEBSITE  $575.28 

    WAREHOUSE EXPENSE  $1,796.29 

    BUILDING LEASE  $36,049.87 

    FILING & OTHER FEES  $1,254.88 

    EVENT EXPENSE  $9,550.67 

    PROGRAM EXPENSES  $16,944.13 

    EMPOWER UP  $2,962.32 

    PAYROLL  $11,685.27 

    UTILITIES  $9,197.02 

    DONATIONS-IN KIND  $85,463.00 

    BANK FEES & POSTAGE  $2,595.89 

TOTAL INCOME  $225,187.58  TOTAL EXPENSE  $190,719.51 

NET INCOME      $34,468.07 
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SPONSORS 
HOEDOWN SPONSORS 2019   
Event Sponsor-$6,000 

 
Trail Boss Sponsor-$3,000 

 
Wrangler Sponsors-$1,500 

       
Larry & Charlene Kuznia  Duane & Marie Fillipi

 

    In Memory of Elizabeth Craig
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Cowpoke Sponsors-$500 
Town & Country Insurance 

Arnhalt Transport, Inc. 
Federated Insurance  

Jake of All Trades  
Kirstin Schiotz  

Precision Plumbing & Electric  
Brad Donabauer Dentistry  

Hebron Brick Supply  
Bank Forward  

Wolf Steel 
Daniel & Mary Nelson and John & LaVon Kube 

 

Special Thanks to ALL who donated, volunteered, and attended to help make the 2nd Annual 
Hoedown such a huge success! 

FAMILY MOVE-IN SPONSORS 2019 
Gold Sponsor-$6,000 

 
Silver Sponsors-$3,000 

 
Steve & Patty Laqua Family 

Moravian Church Women’s Ministry 
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IN-KIND SPONSOR 

 

GRANT DONATIONS 

 

 

     Charles and Linda Moses Foundation 
  Philanthropy & Youth (PaY)   of the FM Area Foundation 
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SPECIAL THANKS 

Sincerest Down Home Thank You 

● 2019 Board of Directors: Melissa Anderson, Bill Bienek, Kristie Eid, Jake Fillipi, Jenessa 
Fillipi, Kyle Froslie, Anne Kallhoff, and Jill Waslaski 

● 2019 Administrative Assistant, Charlene Kuznia 
● 2019 Marketing & Development volunteer: Christine Welsand 
● 2019 Connections Coordinator/Social Media volunteer: Hannah Cody 
● 2019 Committee Junkies: Matthew Bye, Deb King, Kirstin Schiotz 
● 2019 TOM (Team of Muscle) 
● 2019 Midwest Nest Design Challenge contributors 
● 2019 Anonymous UHaul Sponsor 
● 2019 Donors, volunteers, grantors, sponsors, movers, shakers & supporters 

 

SUMMARY 
Notes of Interest & Impact Since December 2017: 

● $4,000 is the overall cost to serve each family 
● 90% of the families we serve are single mothers 
● 66% of the single mothers have 2 or more children 
● 100% of our families experience barriers in furnishing their homes 
● 80% reported they would have gone without mattresses and bedroom furniture in 

order to pay for rent and food 
● 320 volunteers who have volunteered over 12,000 hours  
● 49 families served, impacting 157 lives  
● 13 participants have successfully completed our Empower Up program 
● 300 bed pillows and 145 mattresses have provided a good night’s sleep to 157 people 

in our community.  
● 94% of the families served have remained in stable housing for 12 months 

 
According to the Center for Disease Control & Prevention, “Safe, stable, 
nurturing relationships and environments are essential to prevent early 

adversity, including child abuse and neglect, and to assure that all children 
reach their full potential.” (2019) 

 
Down Home provides engaging (games, books, etc.) and nurturing (blankets, 

pillows, toys) elements in our design, and we eliminate barriers to safety by 
providing a completely furnished and decorated home environment as 

families strive to stabilize and build further connections in the community. 
Down Home is empowering lives one home at a time. 
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